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                            Appraisal & Tax
                            We provide solutions to manage all aspects of the property tax life cycle. Tyler pioneered computer-assisted mass appraisal (CAMA), and developed integrated software solutions for tax billing and collections, CAMA, and assessment administration functionality.
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                            Civic Services
                            Our civic services solutions are designed for your public sector agency and the citizens you serve like community development, permitting, enforcement, inspections, business licensing, compliance, maintenance and work orders, 311 requests, utility billing, and parks and recreation management.
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                            Corrections
                            Seamlessly connect courts, public safety, and supervision agencies to ensure safer and more efficient operations for correctional facilities. Give your justice partners access to critical and sensitive data including pre-booking information from officers in the field and inmate scheduling information for the court.
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                            Courts & Justice
                            Courts and justice agencies at every level — state, district, county and municipal — share a common need for software solutions that simplify processes, improve workflow, and ensure efficient and consistent operations. Tyler has the products and services to do it.
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                            Cybersecurity
                            Protecting your organization from cyberattacks is a full-time endeavor that grows more demanding, specialized, and sophisticated every day.


Tyler has the expertise and resources to help you advance your cyber maturity and improve your cyber resilience.
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                            Data & Insights
                            Empower your organization to access a single source of trusted data and securely share analysis, visualizations, and performance measurements across multiple departments and programs. Reuse your data and allow employees to transform data into insights on financial, operational, and strategic outcomes.
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                            Disability & Benefits
                            Our disability and benefits solutions help programs and agencies quickly get benefits into the hands of those who need it most, all while lowering cost and streamlining the process.
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                            ERP
                            Public sector agencies manage a variety of complex, mission-critical tasks each day — from monitoring the city budget and generating payroll for municipal employees to collecting revenues from citizens and generating utility bills. Our ERP financial solutions are designed to manage public sector core business functions no matter the size or complexity of the organization — from small towns to large cities and counties.
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                            Land & Official Records
                            Instant access to the tools you need to tackle your most complex recording challenges in a single, secure, and unified system. You’ll save time, increase efficiency, and provide the unparalleled level of customer service your constituents expect and deserve.
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                            Outdoor Recreation
                            Discover the industry's leading outdoor recreation platform designed specifically for local, state, and federal agencies.
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                            Payments
                            Built exclusively for government, Payment Processing and Point-of-Sale Cashiering are a comprehensive and trusted suite of solutions designed to simplify payment processes and provide secure, flexible, and scalable payment and cashiering offerings.
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                            Productivity Tools
                            Transition work processes from paper-based to electronic for a green, efficient organization. Streamlined workflows through customized, electronic document management tools translate into real-time and dollar savings.
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                            Public Safety
                            Tyler’s public safety solutions improve situation awareness and enhance safety and productivity for public safety professionals. We’ve drawn from our extensive experience to design, develop, deliver and support integrated software solutions to meet each agency’s unique needs.
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                            Regulatory
                            Our regulatory solutions help government agencies and departments of any size simplify every aspect of regulatory compliance — from workflow and process to licensing and enforcement — with software to handle the unique needs of your organization.


                        

                        	
                                        Business Licensing for Local Government
                                
	
                                        Cannabis Licensing
                                
	
                                        Public Service Commission Oversight
                                
	
                                        Regulatory Case Management
                                


                    

                    
                        [image: Regulatory Solution]



 


                    

                

            


        


        	
                    School ERP
                
	

            
                
                    
                        
                            School ERP
                            When it comes to the financial, human capital, and facility management needs of your school, our software helps you actively plan for change, achieve organizational goals, operate within approved budgets, and hire and retain the right employees. Attain optimal student achievement by making strategic decisions about your school district and workforce.
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                            Student Transportation
                            When information flows seamlessly between transportation directors, administrators, drivers, and parents, school districts can deliver safer, more efficient transportation to every student. Our solutions connect every aspect of transportation management, helping districts advance their operations and make student-first decisions.
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                            About Tyler
                            Led by a talented group of leaders, we have a rich history and a genuine care for being more than just a technology company.
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                            Media Room
                            Find the latest information about our company – specially curated for members of the media and investors.
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                            Partners
                            We collaborate with public sector and technology experts to stay current on ways to improve our communities.
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                            Security & Compliance
                            Remaining vigilant about security and maintaining compliance with industry standards are part of our commitment to our clients.
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                            Tyler Client Difference
                            We partner with our clients to make sure they get the most out of their software. See the Tyler difference.
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			NIC Services, LLC is a licensed money transmitter in the jurisdictions listed in the chart below. If you have a question or complaint,
 please contact us at the following address, phone number, or via the link below:


	NIC Services, LLC
	7701 College Boulevard
	Overland Park, KS 66210
	(888) 853-0663
	www.tylertech.com/cpi


You may also contact the agency corresponding to your state of residence in the chart below. 
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				Jurisdiction
		Regulatory Agency
		License No.
	
	
		Alabama
		

		
		Alabama Securities Commission
		

		MT 821
	
	
		Alaska
		

		
			
				For Alaska Resident's Only:

				
×
				
					If your issue is unresolved by NIC Services, LLC, (888) 853-0663, please submit formal complaints with the State of Alaska, Division of Banking & Securities.
					

					Please download the form here:
					

					https://www.commerce.alaska.gov/web/portals/3/pub/DBSGeneralComplaintFormupdated.pdf 
					

					Submit formal complaint form with supporting documents:
					

					Division of Banking & Securities PO Box 110807 Juneau, AK 99811-0807 If you are an Alaska resident with questions regarding formal complaints, please email us at dbs.licensing@alaska.gov or call Nine Zero Seven Four Six Five Two Five Two One
					

				

			

		

		
		Alaska Department of Commerce, Community & Economic Development
		

		AKMT-013039
	
	
		Arizona
		

		
		Arizona Department of Insurance and Financial Institutions
		

		1008597
	
	
		Arkansas
		

		
		Arkansas Securities Department
		

		119044
	
	
		California
		

		
			
				For California Residents:

				
×
				
					If you have complaints with respect to any aspect of the money transmission activities conducted at this location, you may contact the California Department of Financial Protection & Innovation at its toll-free telephone number, 1-866-275-2677, by email at Ask.DFPI@dfpi.ca.gov, or by mail at the Department of Financial Protection and Innovation - Consumer Services, 2101 Arena Boulevard, Sacramento, CA 95834.
					

				

			

		

		
		California Department of Financial Protection and Innovation
		

		2675
	
	
		Colorado
		

		
			
				For Colorado Residents:

				
×
				
					Customer Notice:
					

					Entities other than FDIC insured financial institutions that conduct money transmission activities in Colorado, including the sale of money orders, transfer of funds, and other instruments for the payment of money or credit, are required to be licensed by the Colorado Division of Banking pursuant to the Money Transmitters Act, Title 11, Article 110, Colorado Revised Statutes.
					

					If you have a Question about or Problem with YOUR TRANSACTION - THE MONEY YOU SENT
					

					You must contact the Money Transmitter who processed your transaction for assistance. The Division of Banking does not have access to this information.
					

					If you are a Colorado Resident and have a Complaint about THE MONEY TRANSMITTER - THE COMPANY THAT SENT YOUR MONEY
					

					ALL complaints must be submitted in writing. Please fill out the Complaint Form provided on the Colorado Division of Banking's website and return it and any documentation supporting the complaint via mail or via email to the Division of Banking at:
					

						Colorado Division of Banking
	1560 Broadway, Suite 975
	Denver, CO 80202
	email: DORA_BankingWebsite@state.co.us
	website: banking.colorado.gov/industry/money-transmitters


				

			

		

		
		Colorado Division of Banking
		

		500276
	
	
		Connecticut
		

		
		Connecticut Department of Banking
		

		MT-1935377
	
	
		Delaware
		

		
		Delaware Office of the State Bank Commissioner
		

		29915
	
	
		District of Columbia
		

		
		District of Columbia Department of Insurance, Securities and Banking
		

		MTR1935377
	
	
		Florida
		

		
			
				For Florida Residents:

				
×
				
					For complaints directly to the Florida Office of Financial Regulations, please send correspondence to:
					

					Florida Office of Financial Regulation 200 E. Gaines Street Tallahassee, FL 32399-0376 Toll Free Number: (850) 487-9687
					

				

			

		

		
		Florida Office of Financial Regulation
		

		FT230000325
	
	
		Georgia
		

		
		Georgia Department of Banking and Finance
		

		71739
	
	
		Guam
		

		
		Guam Department of Revenue and Taxation
		

		03-202001138-001
	
	
		Hawaii
		

		
		Hawaii Division of Financial Institutions
		

		HIMT130
	
	
		Idaho
		

		
		Idaho Department of Finance
		

		MTL-0264
	
	
		Illinois
		

		
			
				For Illinois Residents:

				
×
				
					Since most NIC Services payments are received within seconds, you may not be able to cancel your payment for a full refund once the payment is made. To determine whether your payment is eligible for cancellation, call NIC Services Customer Service at 
(888) 853-0663.
					

					For complaints directly to the Illinois Division of Banking, please send correspondence to:
					

						Illinois Division of Banking
	320 West Washington Street
	Springfield, IL 62786
	Toll-Free Number: 800-532-8785


				

			

		

		
		Illinois Department of Financial & Professional Regulation
		

		MT.0000384
	
	
		Iowa
		

		
		Iowa Division of Banking
		

		2020-0065
	
	
		Kansas
		

		
		Kansas Office of the State Bank Commissioner
		

		MT.0000173
	
	
		Kentucky
		

		
		Kentucky Department of Financial Institutions
		

		SC723278
	
	
		Louisiana
		

		
		Louisiana Office of Financial Institutions
		

		1935377
	
	
		Maine
		

		
		Maine Department of Professional and Financial Regulation
		

		ME MTL
	
	
		Maryland
		

		
			
				For Maryland Residents:

				
×
				
					The Commissioner of Financial Regulation for the State of Maryland will accept all questions or complaints from Maryland residents regarding NIC Services, LLC, Maryland License No. 12-1935377, and NMLS No. 1935377, at 500 North Calvert Street, Suite 402, Baltimore, MD 21202 or at 1-888-784-0136. Visit NMLS Consumer Access for licensee information.
					

				

			

		

		
		Maryland Commissioner of Financial Regulation
		

		12-1935377
	
	
		Michigan
		

		
		Michigan Department of Insurance and Financial Services
		

		MT0022927
	
	
		Minnesota
		

		
			
				For Minnesota Residents:

				
×
				
					To report fraud or suspected fraud in connection with any NIC Services transaction, please call (888) 853-0663.
					

				

			

		

		
		Minnesota Department of Commerce
		

		MN-MT-1935377
	
	
		Mississippi
		

		
		Mississippi Department of Banking & Consumer Finance
		

		1935377
	
	
		Missouri
		

		
		Missouri Division of Finance
		

		MO-21-8763
	
	
		Nebraska
		

		
		Nebraska Department of Banking and Finance
		

		NE MTL
	
	
		Nevada
		

		
		Nevada Department of Business and Industry
		

		MT11132
	
	
		New Hampshire
		

		
		New Hampshire Banking Department
		

		23545-MT
	
	
		New Jersey
		

		
		New Jersey Department of Banking and Insurance
		

		L072020
	
	
		New Mexico
		

		
		New Mexico Financial Institutions Division
		

		NM MTL
	
	
		New York
		

		
			
				For New York Residents:

				
×
				
					Since most NIC Services payments are received within seconds, you may not be able to cancel your payment for a full refund once the payment is made. To determine whether your payment is eligible for cancellation, call NIC Services Customer Service at (888) 853-0663.
					

					New York customers can direct unresolved complaints to:
					

						Consumer Assistance Unit
	NYS Department of Financial Services
	One Commerce Plaza
	Albany, NY 12257
	Telephone No: 1-877-BANK-NYS (1-877-226-5697)
	Website: http://www.dfs.ny.gov/consumer/fileacomplaint.htm


					NIC Services, LLC is Licensed as a Money Transmitter by the Banking Department of the State of New York.
					

				

			

		

		
		Department of Financial Services
		

		MT 104881
	
	
		North Carolina
		

		
		North Carolina Office of the Commissioner of Banks
		

		190081
	
	
		North Dakota
		

		
		North Dakota Department of Financial Institutions
		

		MT103620
	
	
		Ohio
		

		
		Ohio Department of Commerce
		

		OHMT 192
	
	
		Oklahoma
		

		
		Oklahoma State Banking Department
		

		OK MTL
	
	
		Oregon
		

		
		Oregon Division of Financial Regulation
		

		1935377
	
	
		Pennsylvania
		

		
		Pennsylvania Department of Banking and Securities
		

		76208
	
	
		Puerto Rico
		

		
		Puerto Rico Bureau of Financial Institutions
		

		TM-101
	
	
		Rhode Island
		

		
		Rhode Island Department of Business Regulation
		

		20204099CT
	
	
		South Carolina
		

		
		South Carolina Office of the Attorney General
		

		SC MTL
	
	
		South Dakota
		

		
		South Dakota Division of Banking
		

		MT.2191
	
	
		Tennessee
		

		
		Tennessee Department of Financial Institutions
		

		1935377
	
	
		Texas
		

		
			
				For Texas Residents:

				
×
				
					If you have a complaint, first contact NIC Services at (888) 853-0663, if you still have an unresolved complaint regarding the company's money transmission activity, please direct your complaint to: Texas Department of Banking, 2601 North Lamar Boulevard, Austin, Texas 78705, 1-877-276-5554 (toll free), www.dob.texas.gov.
					

				

			

		

		
		Texas Department of Banking
		

		3216
	
	
		US Virgin Islands
		

		
		US Virgin Islands Division of Banking and Insurance
		

		USVI MTL
	
	
		Utah
		

		
		Utah Department of Financial Institutions
		

		189
	
	
		Vermont
		

		
		Vermont Department of Financial Regulation
Vermont Department of Financial Regulation

		

		VT MTL
VT MTL Trade Name #1

	
	
		Virginia
		

		
		Virginia Bureau of Financial Institutions

		

		MO-391

	
	
		Washington
		

		
			
				For Washington Residents:

				
×
				
					Fraudulent transactions may result in the loss of your money with no recourse. To report fraud or suspected fraud in connection with any NIC Services transaction, please call (888)-853-0663.
					

				

			

		

		
		Washington Department of Financial Institutions
		

		550-MT-124895
	
	
		West Virginia
		

		
		West Virginia Division of Financial Institutions
		

		WVMT-1935377
	
	
		Wisconsin
		

		
		Wisconsin Department of Financial Institutions
		

		206-SOC
	
	
		Wyoming
		

		
		Wyoming Division of Banking
		

		7277
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